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Norcold Refrigerator Lawsuit 

Thousands of consumers in California and Florida that purchased Norcold RV and boat refrigerators 
are now finding out these products may have a design defect making them a fire hazard risk. 
Zimmerman Reed represents RV owners that recently filed a lawsuit alleging that Norcold knew of 
the RV refrigerator fire risk, but hid that information from the public.  

Background

The refrigerators contain flammable gases - including hydrogen gas - under high pressure. The 
gases are heated by electricity or propane to circulate and provide the refrigeration effect. Fires are 
caused when defects in the refrigerator design release the flammable gases, which can then 
explosively ignite and spread quickly through the refrigerator compartment and into the passenger 
area of the RV. In 2000, the company issued a series of limited product safety recalls for their 
Norcold RV refrigerator - and that if retrofitted with a thermal sensor, the refrigerators would be 
safe to use. This so-called fix not only permanently disabled the electronic controls at times, there 
were several other defects that went unaddressed. More than 2,000 fires resulting in millions of 
dollars in property damage, personal injury, and death have been reported since 1999.

refrigerator investigation

What Can I Do?
The attorneys at 

Zimmerman Reed are 

investigating claims from 

RV owners who have had 

Norcold fire-prone 

refrigerators. 

Protect your rights and 

take action. If you bought 

a Norcold-brand gas 

absorption refrigerator, 

you may have a claim. 

A Zimmerman Reed 

attorney will conduct a 

free confidential case 

analysis. If you have 

questions and would like 

to speak with someone, 

please contact us directly 

at 800-493-2827.

Zimmerman Reed is 

experienced in handling 

consumer cases and we 

welcome any questions 

you may have.



Our firm's purpose is simple - to provide a voice for people who have been injured by fraud, 
negligence, or other unethical or unlawful conduct. We have adapted our thinking and practice to 
focus on addressing public policy concerns, while leading individual clients through the legal 
process. Our attorneys have successfully tried cases to verdict and have also obtained significant 
nationwide settlements for consumer and class action claims. 

Zimmerman Reed has a distinct statewide and national reputation for excellence in consumer 
protection litigation. When corporations conceal their contractual obligations, misrepresent goods 
or services, charge for services not rendered, or use any kind of unfair business practice, these 
violations not only injure individuals, they take a significant toll on our society's economic health 
and on public confidence in the marketplace.

For individuals injured by consumer fraud, some claims may be pursued effectively on an individual 
basis. However, when financial harms affect many consumers, courts often allow consumers to 
combine their claims in a class action, allowing recovery of financial loss, but equally important, to 
allow consumers to effectively assure that the wrongful conduct is stopped.

We understand that legal problems can and do affect all aspects of a person's life.  And that at 
times these problems seem insurmountable.  Our goal is to ensure that you are not alone in this 
process.  

The diverse backgrounds and interests of Zimmerman Reed attorneys blend sophistication, 
perspective, and skill. Our attorneys approach each issue with an open mind. This unique 
environment allows the development of fresh, new approaches to legal problems. It is an 
atmosphere in which people enjoy their work, respect their clients, and get the job done.

who we are

How we can help

If you bought a 

Norcold-brand gas 

absorption refrigerator, 

you may have a claim.  
Contact an attorney who 
can help you protect your 
potential legal claim. 

Zimmerman Reed is 
experienced in handling 
consumer cases and we 
welcome your questions. 
For more information, or to 
talk with a lawyer 
experienced in this 
litigation call us at 

800-493-2827.
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Hart Robinovitch is a partner at Zimmerman Reed, working at the firm's Scottsdale, Arizona office. Hart is a strong and 
effective consumer advocate, focusing his practice in the areas of mortgage banking, shareholder actions and general 
civil and business litigation. For the past decade, Mr. Robinovitch has represented clients in a series of class actions 
brought against banks, mortgage companies and other financial institutions for over-billing, improper fees or other 
contractual violations. He has worked with co-counsel on cases in State courts across the country, in Federal court, 
and in the Appellate courts.

Mr. Robinovitch, a native of Canada, is a 1992 graduate of the University of Toronto Law School where he served as an 
Associate Editor on the University of Toronto Faculty of Law Review. Mr. Robinovitch received his Bachelor of Science 
from the University of Wisconsin-Madison.

Hart is admitted to practice before, and is a member in good standing of, the Bars of the States of Arizona and 
Minnesota and the United States District Court for the Districts of Arizona, Minnesota, the Northern and Middle 
Districts of Alabama, the Northern District of Georgia, the District of Hawaii, and the Northern District of Oklahoma. 
Mr. Robinovitch is also licensed to practice law before the United States Courts of Appeals for the Sixth, Eighth, Ninth 
and Eleventh Circuits and the United States Supreme Court.

Practice Areas
• Consumer Protection 
• Mortgage Fraud 

Presentations and/or Publications
• NACA/NCLA Conference "Mortgage Fees/Post-Closing Profiteering" 

Professional Memberships
• Minnesota State Bar Association 
• Arizona State Bar Association 
• National Association of Consumer Advocates 

Education
• University of Toronto Law School, J.D. 
• University of Wisconsin-Madison, B.S. 
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• 
Brad represents clients in consumer protection litigation. Brad currently works on behalf of consumers in a class action 
lawsuit against Research in Motion after a massive Blackberry service outage occurred, that spanned the United 
States and abroad, leaving customers unable to access e-mails and text messages on their mobile smartphone devices. 
He is also part of the team of lawyers who represent purchasers of Hebrew National hot dogs in a class action lawsuit 
alleging that Hebrew National mislabeled its hot dogs as kosher. Brad is also counsel on another mislabeling case 
against General Mills, on behalf of customers who paid a premium price for Yoplait Greek yogurt; the Complaint 
alleges that the product is neither Greek nor, technically, even yogurt. Brad also represents former NFL players 
supporting their claims that the NFL concealed the chronic cumulative effects of concussions and implemented a 
common policy to deny or minimize the seriousness of those injuries and to return players to the game after sustaining 
concussions.

Brad graduated cum laude from California Western School of Law, where he served as an Associate Writer for the 
California Western Law Review and an Associate Editor for both the California Western Law Review and the California 
Western International Law Journal. He was also a recipient of the Trial Practice Academic Award and the Academic 
Merit Scholarship. Prior to law school Brad attended the University of Arizona, earning his Bachelor of Science degree 
in Business Administration and Management. Brad is licensed to practice law in the State of California.

Practice Areas
• Consumer Protection 

Education
• J.D., Cum Laude, California Western School of Law
• B.S., University of Arizona
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In 2007, Mr. Ridout founded the law firm of Ridout & Lyon, LLP.  His unique legal experience of having both 
prosecuted and defended a myriad of complex actions throughout the Nation has naturally lent itself to the 
development of a pragmatic approach to the practice of law.  It is this litigation philosophy that has attracted a wide 
diversity of clients to Ridout & Lyon, LLP, for representation in the areas of environmental, complex and commercial 
litigation.

Mr. Ridout attended Harvard University where he received his Bachelor of Arts Degree in 1986.  While focusing on his 
major of American History, Mr. Ridout was a member of the Harvard Varsity Football Team and played in the historic 
100th Harvard-Yale match-up commonly referred to as “The Game.”  In his senior year, he was awarded the “William 
Payne LeCroix Memorial Award” given to that team member exhibiting the most loyalty and dedication to the Harvard 
Varsity Football Team.

Mr. Ridout next attended the University of the Pacific, McGeorge School of Law, where he received his Doctorate of 
Jurisprudence in 1989.

Since passing the California Bar Examination in 1989, Mr. Ridout has been mentored by some of the most gifted trial 
attorneys in the Nation.  From, 1989 until 1997, Mr. Ridout associated with such prestigious law firms as Shield & 
Smith; Janik, Lester & Dunn; and Bonne, Bridges, Mueler, O’Keefe& Nichols.  During this tenure, Mr. Ridout’s practice 
primarily focused on the defense of mass toxic tort, individual exposure, and environmental property damage actions.

In 1997, Mr. Ridout was offered an associate position with the law firm of Rose, Klein & Marias, LLP, where he altered 
the focus of his practice to prosecute mass toxic tort, individual exposure, and environmental property damage 
actions.  While prosecuting these actions, Mr. Ridout was routinely selected to serve as liaison or coordination 
counsel.  Within three years, Mr. Ridout became a partner in Rose, Klein & Marias, LLP, and by the age of 40, he was 
elected as one of the Firm’s Managing Partners.

Education
• McGeorge School of Law, J.D. 
• Harvard University, B.A. 
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Caleb Marker is Of Counsel at Ridout & Lyon, LLP.

Most recently, he has been involved as class counsel in numerous employee misclassification cases in state and federal 
courts in Michigan and California.  In addition to employment law, Caleb maintains a full caseload of consumer 
protection cases, including those alleging violations of California’s Consumer Legal Remedies Act and Business and 
Professions Code § 17200.  

Caleb earned his B.A. in International Relations from Michigan State University, where he was elected vice president of 
the university’s student government, vice president of the daily student newspaper, and was active in other political 
and social organizations.  He also earned his Juris Doctor (tax concentration) from Michigan State University.

Caleb is licensed to practice law in California, the District of Columbia (inactive), and Michigan, and is admitted to 
practice before numerous federal courts in California, Illinois, and Michigan. 

He is a member of the State Bar of California, the District of Columbia Bar Association (inactive), the State Bar of 
Michigan, the American Association for Justice, the Huntington Library, and American Mensa.  Having recently moved 
to California from the Midwest, Caleb enjoys exploring the Los Angeles area, sailing his small boat around the Pacific, 
and travelling, having visited 46 U.S. States and six continents.

Professional Memberships
• California State Bar Association 
• Michigan State Bar Association 
• American Association for Justice
• The Huntington Library,
• American Mensa

Education
• Michigan State University, J.D. 
• Michigan State University, B.A. 


